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Synopsis

Helping Grieving People is a training manual for care providers who will provide support and
counseling to those grieving death, iliness, and other losses. The author addresses grief as it affects
a variety of relationships and discusses different intervention and support strategies, always
cognizant of individual and cultural differences in the expression and treatment of grief. Jeffreys has
established a practical approach to preparing trainee caregivers through three basic tracks: Heart,
Head and Hand. The first step, Heart, calls for self discovery, freeing oneself of accumulated loss in
order to focus all attention on the griever. Head emphasizes understanding the complex and
dynamic phenomena of human grief. Hand stresses the caregiver’s actual intervention, and speaks
to the appropriate level of skill as well as the various methods of healing available. Following these
three motifs, the Handbook discusses the social and cultural contexts of grief as well as its

psychological constructs.
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Customer Reviews

"This "Handbook for Care Providers" could easily be renamed "The Bible for Care Providers" given
its depth of coverage, enormous range of topics, soulfulness, and its usefulness as a guide for all
grief-care-providers.’ - A A The Maryland Psychologist A¢a ~EceSo reader-friendly was this book
that IA¢a -a,¢d happily encourage the interested bereaved to dip into it to help make sense of what
they are experiencing and to gauge its normality.A¢a -4a,¢ A¢a -a ce David Kissane, Bereavement

Care "l recommend this book wholeheartedly to healthcare chaplains who are wanting an



introduction to the subject of grief, looking for a guide through the maze of current thinking, or (like
me) needing to bring their knowledge a little more up to date. The book includes a very helpful
summary of seminal theorists from Bowlby to Neimeyer and the insights of these and others are
drawn on throughout the book." - Geoff Walters, Senior Chaplain at Pilgrams Hospice, Ashford, in
Association of Hospice and Palliative Care Chaplain News, February 2006. A A "The author’s
wealth of experience, both personally and professionally, allows one to step into a world of practical
clinical information, useful case studies, and deeply personal reflections that carry the reader to
broader levels of understanding of the mourner’s path." "The interaction of the reader is a major
component to the success of Helping Grieving People, as it allows insight into personal discovery
which can only serve as a tool for working with others." "This book well serves professionals and
grieving individuals as a template of understanding of the grief process, a practical guide for care
providers, and a complete wealth of information on the subject of bereaved mourners. J. Shep
Jeffreys has produced an invaluable tool for anyone working with issues of loss and grief by building
a strong foundation of knowledge necessary to deal with the complexities associated with

bereavement in today’s world." - Linda Goldman, in Death Studies, 32: 693-699, 2008. A A

J. Shep Jeffreys, Ed.D., C.T., is a licensed psychologist specializing in grief, loss, and end-of-life
concerns and a Certified Thanatologist. In addition to maintaining a private practice, Jeffreys is
assistant professor of psychiatry and behavioral sciences at the Johns Hopkins University School of
Medicine, and affiliate assistant professor of pastoral counseling, Loyola College in Maryland. He is
a consultant to hospices, hospitals, nursing homes, educational institutions, and corporations. He
served as trainer and workshop leader with Elisabeth Kubler-Ross in the United States, Canada,
and overseas, and as consulting psychologist for the Johns Hopkins AIDS Service. The author can

be found on the web at www.GriefCareProvider.com.

As a result of my own experience of bereavement, | started reading works by other people about
their own personal experiences of bereavement such as Joan Didion’s book THE YEAR OF
MAGICAL THINKING (2006). In addition, | started reading works in the professional literature about
loss and mourning, including Freud’s famous essay "Mourning and Melancholia" (1917).Then |
recently read the second edition of J. Shep Jeffreys’ book HELPING GRIEVING PEOPLE - WHEN
TEARS ARE NOT ENOUGH: A HANDBOOK FOR CARE PROVIDERS (2011). In my case | am not
trying to be a care provider for anybody else but myself.Jeffreys ably covers certain works in the

professional literature that | had read as well as other works that | had not read. In the spirit of giving



credit where credit is due, he surveys the professional literature and summarizes what each author
says - without trying to adjudicate competing claims made by different authors. But his own
contribution is in the overall editorial apparatus that he uses in organizing the book and in the direct
editorializing that he occasionally provides as he proceeds, most notably on pages 46-49.As
Jeffreys explains, attachment theory as advanced by John Bowlby and others dominates the
professional literature about loss and mourning. Briefly stated, we form attachments, which are also
referred to as attachment bonding and attachment bonds. We feel a sense of loss in our lives when
we experience the loss of an attachment bond with someone or something (including the loss of our
dreams in which we had invested ourselves).In other words, no attachment bond = no experience of
loss = no experience of mourning a loss.As Jeffreys indicates, there are two broad categories of
loss:(1) loss due to the death of someone significant in our lives, which is also known as
bereavement, and(2) nondeath losses.As Jeffreys discusses nondeath losses, it turns out that
nondeath losses can include a wide range of losses, because we can and usually do form a wide
range of attachments in our lives.So loss = loss of attachment bond.Whenever we experience loss
(i.e., the loss of an attachment bond), we need to mourn our loss. At first blush, this sounds
straightforward. But there is a serious complication. Depending on our earliest attachment bonding,
we may or may not be able to mourn in a healthy way. Jeffreys refers to our earliest attachment
bonding in terms of secure attachment bonding and nonsecure attachment bonding.As a result, we
need to speak of (A) a healthy way of mourning, which is connected with secure attachment
bonding in our earliest experiences in life, and (B) an unhealthy way of mourning, which is
connected with nonsecure attachment bonding in our earliest experiences in life.Jeffreys identifies
three patterns of nonsecure attachment bonding (pages 52-57 and 307):(1) anxious-ambivalent
nonsecure attachment bonding;(2) dismissive-avoidant nonsecure attachment bonding; and(3)
fearful-avoidant nonsecure attachment bonding.Jeffreys’ account of the three nonsecure forms of
attachment bonding helped me understand the import and implication of what my mother told me
years before she died - that | had been a colicky baby. To this day, medical doctors do not
understand why some babies are colicky. However, it seems unlikely that as a colicky baby | formed
a secure attachment bond with my mother. It seems far more likely that | formed a nonsecure
attachment bond with her as a result of being a colicky baby, not as a result of any deficiency on her
part.People who experienced nonsecure attachment bonding in their early lives will not be able to
mourn losses in their lives in a healthy way, unless and until they somehow experience a new kind
of containment experience that they had not experienced early in life. Containment experience is the

opposite of abandonment experience, and vice versa.In the professional literature about loss and



mourning, the terms "resolved" and "unresolved" are used. When the healthy mourning process has
run its course and been completed, the mourning process is described as having been
resolved.However, people who are not able to mourn in a healthy way do not experience the
resolution of their mourning process. As a result, their uncompleted mourning process is described
as unresolved. Unresolved mourning remains in their lives - perhaps to be resolved at a later time, if
and when they later learn how to experience a new pattern of containment experience to replace
their old pattern of abandonment experience.The mourning process is work, the work of mourning.
The mantra to feel the feelings applies to the mourning process. In addition to feeling the feelings of
mourning, one needs to express one’s feelings somehow, sharing them with others who are able
themselves to serve as Exquisite Witnesses (or care providers), as Jeffreys describes me. The
Exquisite Witnesses serve the purpose of containment. The emerging process of containment
facilitated with the help of the Exquisite Witnesses enables the mourner to learn a new pattern, the
pattern of containment, to replace the old dysfunctional pattern of abandonment. However, as
Jeffreys emphasizes, there is no one right way to mourn.Jeffreys forewarns would-be Exquisite
Witnesses to be alert to experiencing what he vividly terms Cowbells. He tells a personal story to
explain his use of this term (page 5). The basic point is that the Exquisite Witness needs to be alert
to how she or he is responding to the mourner. In other words, the mourner is expressing her or his
feelings. As the Exquisite Witness listens attentively and empathetically, the Exquisite Witness may
experience feelings in herself or himself that signal some unfinished business (i.e., unresolved
mourning) from the past.Now, regarding the work of mourning nondeath losses, | would suggest that
Susan Anderson’s book THE JOURNEY FROM ABANDONMENT TO HEALING (2000) is basically
about mourning nondeath losses. Even though she focuses on the experience of being abandoned
by one’s marital partner, or by one’s lover, she is basically discussing abandonment feelings. In
nondeath losses, we experience abandonment feelings. For this reason, her book can be read by
anyone experiencing abandonment feelings connected with nondeath losses.At her website, Susan
Anderson, C.S.W., makes her essay "Suffering the Death of a Loved One" (2006) available. The
URL for her website is [...] In this essay, she emphasizes that mourning losses due to death is not
the same as mourning nondeath losses, even though both kinds of losses involve attachment
bonds.Anderson’s claim that mourning the death of a loved one (bereavement) is not the same as
mourning nondeath losses strikes me as an important claim. Her efforts to explain as explicitly as
she could how the two mourning processes are different helped me sort out my own experiences
into the two broad categories discussed by Jeffreys, mentioned above: (1) mourning the loss due to

death and (2) mourning nondeath losses.However, Anderson herself does not explicitly discuss how



mourning the death of a loved one (also known as bereavement) might be accompanied by
mourning a backlog, as it were, of unresolved mourning of nondeath loss or losses. Jeffreys also
does not explicitly discuss this kind of situation, even though he does indeed discuss more global
terms such as complicated grief, chronic grief, and prolonged grief (pages 306-311) and even

comorbidity (page 311).

| purchased Helping People Grieve as a required text for a class in Loss and Bereavement that was
taught by its author. It is a rich volume packed with practical as well as theoretical information. Shep
Jeffreys left no stone unturned as he provided valuable information, tips and techniques for care
providers. This book might have evolved from his own loss, however it is written in a way that his
readers can relate and assimilate into their own situations. | would recommend this book to
everyone. It provides information for care providers, however it is also beneficial even if the reader
is not actively providing care or actively grieving. Some time in our lives we will encounter grieving

people and this book prepares us for those moments.

Essential for my work with bereaved families

It was excellent. Very comforting and insightful. Really helped out during a very challenging time.

Recommended especially for family members to help them cope.

The book is easy to read - a lay person would understand it, practical applications are included,

provides deep insight, and covers all segments of population.

| loved reading this book for my class. It was so meaningful. Jeffreys adds some of his own life

experiences into the book and | think that is what makes it unique.

| actually like how everything is organized and sections off, makes it very easy to read and take

notes for class.

This book could easily be called a bible given the depth, breadth and soulfulness of its content. Dr.
Jeffreys speaks of the need for the care provider to communicate from the head, hand and heart,
and he does just that in this book. It is rare to find a text so full of relevant information, well

organized, well presented, and at the same time nurturing the heart of the reader. This makes for an



amazing experience. The care provider leaves this book with heightened empathy, with increased
love of self and of fellow man, what a unique gift! | have been in practice over 25 years as a
psychologist with a specialty in grief, loss, and trauma. | trained with the senior staff of Elizabeth
Kubler Ross, MD and | find Dr. Jeffrey’s book to be the most comprehensive writing | have ever
encountered on this topic. | highly recommend it for everyone, the professional, the friend or family

member and each individual, for we are all grieving people at some time , arn’t we?
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